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ABOUT A-CERTS

The Association of Company Emergency Response
Teams (Singapore) (A-CERTS) is a non-profit
organisation which is established in the year of 2011,
with the support from Singapore Civil Defence Force
(SCDF).

Since then, A-CERTS has established on a journey
to establish a credible platform for emergency
responders and companies to join as
individual/corporate  members to share their
experience and network with each other. We also
aim to create, professional development
opportunities within our fraternity.

With the aim to constantly to be on par with the industry standards of excellence and developments, A-CERTS
continues to work side-by-side with government agencies in developing and enhancing training courses and
setting quality benchmarks in the field of Emergency Response & Crisis Management.

ABOUT THE WEBINAR

A-CERTS’ annual event is back once again in 2021 with a whole new significant agenda specially crafted for
the company emergency responders. The Organising Committee of the CERT Webinar 2021 has gone a step
further to explore against the normal roles and responsibilities of emergency responders.

Every year, the goal of CERT Seminar is to provide a platform where authorities, industry leaders, and other
stakeholders share their vast experiences and valuable insights on new norms of professional knowledge
and skills, as well as, for networking opportunities. Whilst networking opportunities are not feasible physically
at the moment, networking online is the new normal. Henceforth, we are bringing it to you as CERT Webinar
2021.

This Webinar is expected to highlight interesting and innovative subject matters, presented by highly
distinguished experts. The agenda will focus on relevant and contemporary issues that will stir the minds of
emergency responders and safety professionals into exploring new ways to ensure a safe and secured
environment.

A-CERTS is expecting to receive 2000 participants to be a part of this Webinar, ranging from emergency
responders, safety officers, executives, managers and directors.
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ABOUT THE THEME
The theme “Thinking Beyond Emergency Response” will be the key focus for the 8th Edition Company
Emergency Response Team (CERT) Webinar where insightful information in addressing the emergency
preparedness issues is discussed. The Webinar will also take a deeper dive in discussing about the best
practices pertaining to potential emergency scenarios from various industry as well as the effective response
plans and procedure which may gear the participants with knowledges in designing and articulating the
emergency response plan.

A-CERTS strives to explore the latest regulatory compliance, making sure the industry stays informed and
relevant. Best practices and experiences are shared which could transform the CERT team in responding to
incident in a timely manner to stabilise an incident and minimise potential damage. The half-day Webinar will
enable the Fire Safety and Emergency Responders be aware of the latest best practices and innovation
technology which could be useful in building and sustaining an effective CERT Foundation in an organisation.
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1330 hrs Registration

Welcome Speech

Mr. Bernard Lew

President

Association of Company Emergency Response Teams Singapore (A-CERTS)

1400 hrs (5 mins)

Key Note Address by SCDF Guest-of-Honour

Deputy Commissioner TEONG How Hwa

Deputy Commissioner (Future Technology & Public Safety)
Singapore Civil Defence Force

1405 hrs (5 mins)

Fire Statistics and Case Studies
CPT Cindy Han
1410 hrs (20 mins) Senior Fire Investigator
Fire Investigation Unit, Operations Department
Singapore Civil Defence Force

Amendment to Fire Safety Act Pertaining to EP Measures
MAJ Neo Jin Xiang
1430 hrs (20 mins) SSO Amusement Rides Safety Acts
Fire Safety Management Branch
Singapore Civil Defence Force

3 Days RFHE and Refresher Training
Mr. Alfian Bin Zolkipli
1450 hrs (20 mins) Senior Fire & Security Officer
Petrochemical Corporation of Singapore (Private) Limited
A-CERTS Training Partner

1510 hrs (15 mins) Panel Discussion and Q & A (Moderator)

1525 hrs (10 mins) Break

Lessons Learnt: Turning Crisis Into Opportunities — An Amgen Experience

1535 hrs (25 mins) Ms. Anna Koay
Director, EHSS

Amgen Singapore Manufacturing Pte. Ltd.

Kitchen Fire Crisis

Ms. Ann Chai

Director of Sales and Business Development APAC
McWane International

1600 hrs (25 mins)

Developing a CERT Team in Celanese

Mr. Nageasuwarran S/O Sundaresan
1625 hrs (20 mins) Stewardship Facilitator

Celanese Singapore Pte Ltd

2020 Outstanding CERT Award Winner

1645 hrs (15 mins) Panel Discussion and Q & A (Moderator)

1700 hrs End of Webinar

Please note the above programme is subject to changes
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Registration

Registration Closing Date: 15 March 2021, 12.00pm

https://certwebinar2021.eventbrite.sq

Flat Rate

S$40

Accreditation
Fire Safety Manager CPD Points: 10 CPD Points
Workplace Safety & Health Officer SDU Points: 3 SDU Points
Professional Engineer PDU Points: 2 PDU Points

For enquiries, please contact seminar@acerts.org.sg



