”A-CERTS

CERT GONNEGT 2022
27 0CT 2022,
THURSDAY

A.M. SESSION: 9.30AM TO 12.00PM
* REGISTRATION WILL START AT 9.10AM (BE SEATED BY 9.30AM)

P.M. SESSION : 1.45PM - 5.00PM
* REGISTRATION WILL START AT 1.30PM (BE SEATED BY 1.45PM)

FORMAT: PHYSICAL

VENUE: LIFELONG LEARNING INSTITUTE
11 EUNOS ROAD 8, SINGAPORE 408601

*YOU HAVE AN OPTION TO ATTEND
A.M. SESSION OR FULL DAY (FEES APPLY ACCORDINGLY).



ABOUT A-CERTS
-

The Association of Company Emergency Response Teams
(Singapore) (A-CERTS) is a non-profit organisation which
is established in the year of 2011, with the support from
Singapore Civil Defence Force (SCDF).

Since then, A-CERTS has embarked on a journey to
establish a credible platform for emergency responders
and companies to join as individual/corporate members
to share their experience and network with each other.
We also aim to create, professional development
opportunities within our fraternity.

With the aim to align with the industry standards of
excellence, A-CERTS continues to work side-by-side with
government agencies in developing and enhancing
training courses and setting quality benchmarks in the
field of Emergency Response & Crisis Management.

ABOUT CERT CONNECT 2022
.

CERT Connect is another annual event of A-CERTS, albeit on a
smaller scale than the CERT Seminar.

It is through the CERT Connect platform that we organise
presentations, dialogues, engagement workshops and learning
sessions Where different Tiers of CERT members, stakeholders,
industry leaders, and authorities can come together. The
purpose is to share new ideas and initiatives, including the re-
certification programme, that could benefit the premises and
its CERT members, FSMs and WSHOs.



PROGRAM - A.M. SESSION

9.10 -
9.30 AM

9.30 -
9.40 AM

9.40 -
10.10 AM

10.10 -
10.40 AM

10.40 -
11.00 AM

11.00 -
11.45 AM

11.45 -
12.00 PM

REGISTRATION / GUESTS TO BE
SEATED

OPENING SPEECH

MANAGING RISKS IN HOSPITALITY
INDUSTRY
Mr. Shir Khan

NETWORKING MORNING TEA
BREAK

UPDATE ON CERT

RECERTIFICATION FOR TIER 1
PETROLEUM AND FLAMMABLE
MATERIALS (P&FM) PREMISES

Ms. Rennysa Bte Ithnin
Association of Company Emergency
Response Teams (Singapore)

OVERVIEW OF SCDF FIRE SAFETY
REGULATORY FRAMEWORK &
EMERGENCY PREPAREDNESS
REQUIREMENTS FOR PREMISES

Maj Md Khairul Anwar Bin Khalil

Singapore Civil Defence Force

PLAQUE PRESENTATION &
CLOSING / END OF A.M. SESSION

*Please be advised that programmes are subject to changes.
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PROGRAM - P.M. SESSION

1.30 - REGISTRATION / GUESTS TO BE

1.45 PM SEATED

1.45 - [WORKSHOP] DEVELOPING
5.00 PM EMERGENCY MANAGEMENT
CAPABILITY FOR SMC, SIC, FSM AND

EMERGENCY PLANNERS
Mr. Noor Azlan, MD, ERCM Consultancy

Mr. Andy Choo, Director, EFl Global Asia

1.45 - 2.00pm

2.00 - 2.45pm

2.45-330pm

3.30-3.50pm

3.50 - 4.45pm

4.45 - 5.00pm

5.00 PM END

Introduction

Emergency
Preparedness

Incident
Management

Tea Break

Incident and Fire
Investigation

Summary and
Closing

*Please be advised that programmes are subject to changes

(+)



CERT GONNECT 2022

REGISTRATION

Registration Closing Date: 12.00 noon on 10 Oct 2022 or
earlier if max capacity is reached.
https://certconnect2022.eventbrite.sg

FEES

A.M. Session fees:

e Complimentary for first 2 Corporate A-CERTS
Members, subsequent person(s) chargeable at
$30.00 NETT/pax.

e Complimentary for Individual Member of A-
CERTS.

e S$30.00 (NETT) for members of Strategic
Partners (FSMAS and IFE Singapore)

e S$50.00 (NETT) for Non-Members (Only if you are
registering for half day)

Full day (A.M. & P.M. Sessions) fees:

e S$100.00 (NETT) for A-CERTS Members

e S$130.00 (NETT) for members of Strategic
Partners (FSMAS and IFE Singapore)

e S$150.00 (NETT) for Non-Members

Lunch is provided for full day attendees only.
Please note the workshop is capped at 50 pax, on first
come first served basis.

ACCREDITATION

Fire Safety Manager CPD Points: 5 CPD Points.
Workplace Safety & Health Officer SDU Points: 5 SDU
Points.

CPD points are only applicable to full day
attendees. There will be two time
registrations/check-ins.

CONTACT

For enquiries, please contact admin @

acerts.org.sg @


https://certconnect2022.eventbrite.sg/

A.M. SESSION SYNOPSES
_

Managing Risks in Hospitality Industry
Mr. Shir Khan

The level of preparedness in the hospitality industry seems to
be lagging behind the oil and gas industry. This could be due
to the nature of business, lack of regulatory compliance and
awareness. Shir Khan will be discussing the challenges of
managing risks in the hospitality industry, in particular in
emergency management.

Update on CERT Recertification for Tier 1
Petroleum and Flammable Materials (P&FM)

Premises
Ms. Rennysa Bte Ithnin, A-CERTS

Following Ms Rennysa's presentation at our CERT Webinar
2022, on 25 March 2022, she will present on recertification
programmes held at other premises since the roll out of the
CERT Recertification for Tier 1 Petroleum and Flammable
Materials (P&FM) Premises.

Overview of SCDF Fire Safety Regulatory Framework &
Emergency Preparedness Requirements for Premises

This is another SCDF's presentation after sharing at our CERT
Webinar 2022, 25 March 2022. The said topics will cover Fire
safety regulatory framework and emergency preparedness
measures which ensure high fire safety standard in buildings
and the importance of collective effort in fire safety remains
the best safeguard against the consequences of fire.

(s)



P.M. SESSION SYNOPSIS
_

Developing Emergency Management Capability for SMC,
SIC, FSM and Emergency Planners

Mr. Noor Azlan, MD, ERCM Consultancy
Mr. Andy Choo, Director, EFI Global Asia

Unlike other disciplines of resilience management,
emergency management is the ‘sprinting element’ of
Mmanaging the direct consequences of an incident. It is
immediate, decisive and quickest to end among other
disciplines of resilience management. Pegged at the
Tactical and Operational levels of response, it has a direct
impact and link to the Strategic level of response to
ensure alignment to organisational goals.

This Workshop has touchpoints across the pre, during and
post incident phases. The trainers will use real life
experiential sharing in both the private and public sectors.
The workshop has all the elements to evoke your senses
so that you will take away the knowledge and experiences
in your familiar styles of learning.

It will make you Rethink about the value of the
Emergency Response Plan; Redefine your scope of
Emergency Preparedness and Response; and Redesign
your Emergency Capability based on your risks, risk
appetite, firefighting strategy, and the national authority’s
capabilities.



WORKSHOP SPEAKER PROFILE
_

Mr. Noor Azlan is a Business Continuity Management, Crisis
Management, Emergency Response and Fire Safety
practitioner and trainer with 27 years of experience. He is
versatile in both public and private sectors.

While in the Singapore Civil Defence Force (SCDF), he was
awarded the National Commendation Medal (2011); and the
Overseas Service Medal (1999) for his role as Head of
Operations in the Ops Lionheart mission. He was a former
Commander of a fire station in Singapore. While in the Civil
Defence Academy, he had successfully trained and prepared
over 4,500 Emergency Response Specialists and 1,000 Senior
Officers to take on their frontline roles in SCDF.

Azlan held a global responsibility for the EMAS Group
(upstream oil and gas and marine services business) in the
fields of Emergency Response, Crisis Management, and
Business Continuity Management. He is a proven and tested
expert in his field and he had won the prestigious Best
Continuity and Resilience Consultant in Asia in 2017, awarded
by the Business Continuity Institute (UK). He had also attained
the Top 100 Trusted SME in Singapore in 2018 as part of the
Singapore Enterprise Medal of Honour.

He trains professionals regularly in emergency response
planning for both commercial and industrial premises across
Asia, Middle East and Africa. Azlan is an Associate Faculty
member of the National University of Singapore and the
Singapore University of Social Sciences where he lectures on
the entire spectrum of resilience management and fire safety

related topics.



WORKSHOP SPEAKER PROFILE
_

Mr. Andy Choo had through his 18 years of service in the
SCDF represented SCDF in conducting at least 12
conference talks on fire investigation case studies and fire
statistics, to a total of about 15,000 fire safety managers
and industrial experts. His certifications, training and
experience gained from the many fires he investigated
saw him administering and facilitating the learning of
about 40 dedicated fire investigation courses for SCDF
frontline leaders and forensic investigation units from
local and overseas agencies. He has also peer-reviewed
more than 5,000 fire reports, investigated and created
over 300 detailed fire investigation reports. Andy
represented the SCDF on multiple occasions in the State
Court as the expert witness.

Valuable insights gained from his training stint, incident
mitigation, exercise planning and preparation allowed
Andy to put his readiness and emergency preparedness
knowledge to good use. As the Chief Inspectorate, he
audited the emergency preparedness of SCDF's
operations and validated the enterprise risk management
measures of the organisation. As Commander of
Woodlands Fire Station, he commanded the
extinguishment of huge fire and rescue incidents with his
crew, as well as planning for and executing emergency
preparedness exercises of national scale at high-risk
installation in the northern sector of Singapore.
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